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RCN Webmail – Quick Reference
	Additional features
	Benefit

	Three-pane view of mail
	Users can select to view their mailbox in a 3-pane vertical view, similar to Outlook

	Sort messages by size
	To enable users to better manage their mailbox

	Attachment indexing
	Ability to search for an email based on the content that is within a document attached to the email

	Multiple forwarding addresses
	Allows users to set multiple forwarding addresses

	Manage shared items
	Shared folder lists all items shared with another user

	Multiple messages can be forwarded
	Multiple messages can be selected and forwarded in one email

	Auto –save drafts and spell-check
	Regularly saves users email in progress and mandatory spell-checking

	Options for deleting recurring meetings
	Users can select whether to cancel entire series or cancel only the selected instance and individual future meetings

	Recipient can edit invites
	Users can edit an invitation they receive to make a change; like the time of the meeting

	User controlled junk mail lists
	Allows users to set up approved and non-approved mail lists for emails through preference settings

	Calendar list view & fish-eye calendar view
	Allows the user to view calendar items in a list format, and in the  Month View, users can click a date and see a detailed hourly view of the day

	Read receipt
	Users can be notified when a recipient has opened their email

	Print multiple messages
	Users can select a batch of email to print, rather than opening each individually




















Email features & benefits


5 GB webmail space


25 MB attachment size


Extensive webmail search


Advanced user interface


Drag & drop functionality


Share contacts and calendars


Tabbed email compose


Mail Filtering


Organize mail


Add Social Media to email
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